DET NORSKEFE VERITAS

MANAGEMENT SYSTEM CERTIFICATE

Certificate No. CERT-07396-2004-AQ-HOU-ANAB

This is to certify that

INFOVISION SOFTWARE PRIVATE LIMITED

at
Head Office: Ballygunge New A.C. Market, 3" Floor , 46/31/1 Gariahat Road, Kolkata 700029, India
Site I: 103/5, B L Saha Road, Gupta Niketan, Kolkata 700 053, India
Site II: BEST Commercial Complex, A Wing, 1% Floor, Andheri West, Mumbai 400058,India
Site III: Plot No. 61, Sector 11, C.B.D. Belapur, Navi Mumbai - 400 14,India

has been found to conform to the Management System Standard:

ISO 9001:2000

This Certificate is valid for the following product or service ranges:

24X7 MEDICAL TRANSCRIPTION AND HEALTHCARE BPO ACTIVITIES RENDERED
THROUGH FULLY REDUNDANT TECHNOLOGY INTENSIVE INFRASTRUCTURE,
INTERNATIONAL LEASED TELECOMMUNICATION LINKS AND MEDICAL

LANGUAGE SPECIALISTS.
Initial Certification date: Place and date:
04 October 2004 Houston, Texas, 13 December 2007
for the Accredited Unit:
DET NORSKE VERITAS

This Certificate is valid until:

13 December 2010 CERTIFICATION INC., HOUSTON TEXAS

ACCREDITED
The audit has been performed under the
supervision of /

Debatosh Paul 4 R@é(l(rueboes
Lead Auditor Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.

DET NORSKE VERITAS CERTIFICATION INC., 16340 PARK TEN PLACE, HOUSTON, TX 77084, TEL: 281-721-6600 - WWW.DNVCERT.COM



